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… this is life in America’s most visited city 

In a theme park parking lot, 
a worker sleeps in her car 

About the series 

Part 1: Life on low wages 

Also: Historic pay raises 
benefit family’s three 
generations of workers 

Part 2: An affordable 
housing crisis 

Part 3: Too few buses, 
not enough routes 

Part 4: The tourism 
industry’s power 

 

By Chabeli Carrazana 



Gabby Alcantara-Anderson unwinds in her car after a day of work at Magic Kingdom. She has spent nearly a 
decade at Disney and serves as a union steward, but at $14.75 an hour still struggles to make ends meet. 
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Eric Gray, executive director for United Against Poverty Orlando, said the reason for lower wages in the Orlando 
metro region, even in higher-paying jobs, is an abundance of low-skilled workers all vying for jobs in tourism. 
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Eric Clinton, president of Local 362, left, and Jeremy Haicken, president of Local 737, represent 26,000 of the area’s 
hospitality workers. 
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Desmond Burns, a former cook for a contractor at a Disney hotel, drives four days a week to cooking classes in 
Tampa in pursuit of a culinary degree and a higher-paying job.  
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Gabby Alcantara-Anderson is pictured with her daughter, Chastity McConnell, at their home in Mulberry.  
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